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TROUBLE SHOOTING

PROBLEMS TO BE CHECKED

Use the pool pulse to check the flow (see page 14).

If the flow rate is too low:

● Make sure the main sump valve is properly closed ;

● Make sure the filter and skimmer baskets are quite clean ;

● Check whether the hose and manual control valve are correctly connected

● Shut down the other suction lines to increase the flow into the appliance,

● Check the power of your pump: the minimum flow necessary is approximately
5m3/hour.

If the flow rate is correct:

● Check whether the diaphragm of the appliance is obstructed by debris or is
damaged.

The CLASSIC
will not work:

● Check the system is tight: between the appliance and hose, between each of the
hose sections, between the hose and the valve, between the valve and the skimmer.

The CLASSIC moves 
very slowly and air bubbles 

appear in the flow:

The problem is undoubtedly because the CLASSIC is not assembled in
the way best suited to the shape and obstructions in your pool.

There are three possibilities open to you:

● You can fit the large deflector wheel instead of the small one (diagram ●●13 )

● You can fit both the large and small deflector wheels, as for pools with right angled
corners (see diagram ●●14 )

● You can fit the large deflector wheel using the short hose (a) and the weir adap-
ter (b), as in the diagram below (diagram ●●15 ).

If none of these three solutions resolve the problem,
connect the hose to the vacuum point furthest from the
steps, or shorten the hose to prevent it coming to rest
on the steps.

The CLASSIC jams 
against the ladder or steps:

TROUBLE SHOOTING

PROBLEMS TO BE CHECKED

● To ensure that the entire pool is cleaned the filtration system operating time can
be reduced. For example, 6 hours filtration in 3 two hour sessions will give better
coverage of the pool than a single 6 hour filtering session.

● Make sure your hose is long enough and add sections if necessary.

● Direct the inlet jets towards the bottom of the pool.

● Check the condition of the hose (see storage advice page 15).

The CLASSIC does not clean 
all parts of the pool:

● Make sure the hose weight is correctly installed on the hose 50 cm from the
appliance (see diagram ●●6 )

● Fit the large wheel instead of the small one (see page 14).

The CLASSIC will not stay 
on the bottom of the pool:

● Close the main sump.

● Check whether the main sump grill is properly fixed.
The CLASSIC jams
on the main sump:

● The problem is undoubtedly because the CLASSIC is not assembled in the way
best suited to the shape and obstructions in your pool. Assemble the CLASSIC as
described in diagrams ●●13 , ●●14  or ●●15 depending on the layout of your pool.

The CLASSIC does not
mount the sides:

● Use the control valve or adjust the opening of the skimmers to regulate the flow
of water passing through the appliance.

The CLASSIC is over
the water line:

● If the appliance is unbalanced, the CLASSIC must be returned to the manufacturer
for repair.

The CLASSIC lies down:

For further information, contact your retailer or write to us at :

ZODIAC POOL CARE EUROPE (UK) ZODIAC POOL CARE EUROPE

Unit 2, Swinford Farm Z.I. Est - 34, rue Francine Fromont

Swinford Witney OX 29 4BL 69120 VAULX-EN-VELIN

ENGLAND FRANCE

http://www.zodiac-poolcare.com

Large deflector
wheel

Large deflector
wheel

Short hose (a)

Hose weir
adapter (b)

●●13

●●14 ●●15

Hose weir
adapter (b)

Short
hose (a)

Large deflector
wheel




